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ANNUAL REPORT

This is what FORWARD Belgium did for you in 2020
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FOREWORD

2020 has undoubtedly been a year most of us would like to forget as
quickly as possible. However, our review of the year just gone in this
FORWARD Belgium annual report serves as a reminder that there are

many positive things to take away.

The  dedication, enthusiasm,
warmth, determination, ambition
and flexibility of our sector - and
above all of every one of our em-
ployees, forwarders, customs
representatives and so on - gives
us plenty of reason to look for-
ward to 2021 with great confi-
dence.

This annual review also provides
a brief outline of the topics we

have been working on at FOR-
WARD Belgium. | would like to
thank all employees, committee
members, Young FORWARDERS
and others for their tireless ef-
forts in the interest of our entire
community.

If you would like more infor-
mation about a certain topic, we
are always happy to discuss this
with you personally.
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INTERNAL OPERATIONS

FORWARD Belgium

2020 has forced us to adapt to a new
reality, but one thing has become clear-
er than ever as a result: our sector’s
amazing resilience.

FORWARD Belgium was no exception:
Covid-19 had an impact on our activities
too. A few more gaps started to appear
in our usually full diary and webinars be-
came the norm, all major activities were
cancelled and meetings were held virtu-
ally. Despite these changes, we contin-
ued to provide information to our mem-
bers with all due respect for the applica-
ble coronavirus measures.

FORWARD Belg

(H. Essers & Zonen
Internationaal
Transport NV).

Raymond Troch rep-
resented VEREXZ,
the Association of
Zeebrugge Freight
Forwarders, on the
Board of Directors.

The creation of a Coronavirus hotline
was one initiative we took in response.
Aside from providing coronavirus-
related information, the hotline also
served as a way for FORWARD mem-
bers to share their experiences, which is
likely to have had an inspiring effect and
certainly delivered a number of useful
tips and trick for colleagues.

S FORWARD

BELGIUM

ium Board of Directors

FORWARD Belgium welcomed two new board members in
2020: Veerle Goolaerts (Grimaldi Belgium NV) and Wim Gijbels



https://forwardbelgium.be/corona-meldpunt.aspx

FORWARD Belgium committees

FORWARD Belgium organises a range of commit-
tees, on which members can discuss all kinds of cur-
rent topics.

An overview of the various committees can be found
here.

Coming soon - New website FORWARD Belgium

FORWARD Belgium’s website — forwardbelgium.be - is currently
receiving a makeover.

Stay tuned for more!

Stay tuned!

3 FORWARD

The Belgian Freight
ssociation
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https://forwardbelgium.be/Download.ashx?id=38686
https://forwardbelgium.be/

ADDITIONAL SUPPORT

(Online) Legal QuickScan

FORWARD Belgium offers a free Legal
QuickScan service to review legal sta-
tuses, the use of general terms and con-
ditions, customs liability, insurance poli-
cies, contracts, SOLAS obligations and
much more.

QuickScan

<

> FORWARD

Our QuickScan can give you the assur-
ance you need that you are adequately
covered against the risks you face on a
daily basis.

Download the brochure here.

Your Legal QuickScan can now also be
performed online.

FORWARD Belgium applications

Customs Compliance Tool

FORWARD Belgium offers a Cus-
toms Compliance Tool to its
members in partnership with our
external partner, Sway-it.

This compliance tool is a cloud-
based solution that enables you
to conduct internal audits in a us-
er-friendly way.

Download the brochure here for
more information.

customs compliance tool



https://forwardbelgium.be/Download.ashx?id=37280
https://forwardbelgium.be/Download.ashx?id=31243

FORWARD E-contract application

The FORWARD E-contract application gives forwarders the
option to send contracts digitally and have them signed by
their clients/suppliers using a legally valid digital signature.
View the brochure here for more information.

The process breaks down
into 10 easy steps. The 10-
step plan and accompany-
ing manual can be down-
loaded here.

An accompanying letter
has also been drawn up for
FORWARD E-contract appli-
cation users to use when
writing their clients; this can
be downloaded here.

As an added benefit, the
application meets all legal
requirements for digital sig-
natures.

The Customs authority has also confirmed that it supports
the use of the application for customs representation con-
tracts.

In addition, the application serves as an ideal tool to
demonstrate a direct link between customs representa-
tives and their clients (importers/exporters).

All FORWARD Belgium members have had free access to
this tool since 21 April 2020.

The launch was accompanied by an online information ses-
sion to provide further detail on the FORWARD E-Contract
application.

You can watch this information session again via this link.

1d40dNS TTVNOILIAAdV


https://forwardbelgium.be/Download.ashx?id=37281
https://forwardbelgium.be/Download.ashx?id=38733
https://forwardbelgium.be/Download.ashx?id=38852
https://www.youtube.com/watch?v=XyaVSHesMQY&t=1s

Model agreement - terms and conditions - SLA / forwarder -
transporter relationship

It is @ good idea to make clear arrangements to guarantee additional legal cover in any
relationship between a forwarder and a transporter. To help you do so, FORWARD
Belgium has drawn up a set of model terms and conditions to govern the forwarder-
transporter relationship.

In practice, agreements between forwarders and transporters have often left much to
be desired. By using a model agreement, the expectations of the forwarder are also tak-
en into account and disputes can be avoided when things go wrong.

ADDITIONAL SUPORT

SLA

Service-level agreement

As not all forwarders want to enter into a comprehensive contract with
their transporters in all circumstances, the following documents have
been drawn up:

A model SLA (service level agreement) to be signed by both the for-
warder and transporter, which mainly governs operational agreements.

A comprehensive model agreement to be signed by the forwarder and
transporter to govern the (long-term) relationship between the two par-
ties.

Model terms and conditions (general terms and conditions) to which
the forwarder can refer in its contacts with transporters. These model
terms and conditions follow the opposability principle of general terms
and conditions, as is the case with the General Belgian Forwarding Con-
ditions. They can be used in addition to the General Belgian Forwarding
Conditions as part of the forwarder-transporter relationship.

FORWARD Belgium members can request these documents from the
secretariat.


mailto:caroline@forwardbelgium.be?subject=Modelovereenkomst%20-%20voorwaarden%20-%20SLA%20/%20relatie%20expediteur%20-%20transporteur

CURRENT TOPICS

A selection of current topics ...

Customs

E-commerce

E-commerce is showing no signs of
slowing down, and ever more logistics
service providers are becoming in-
volved in the organisation of e-
commerce traffic. In this context, it’s
never a bad idea to take a moment to
reflect on the potential risks associated
with this type of business. Aside from
potential customs risks, the logistics
service provider's possible responsibil-
ity for the safety and compliance of

the product must also be taken into ac-
count. For more on this point, please re-
fer to the Regulation of 20 June 2019 on
market surveillance and product con-
formity. This Regulation states that
products cannot be traded without an
economic operator established in the EU
taking responsibility for their safety and/
or compliance. If no manufacturer, im-
porter or authorised representative is
established in the EU, the ‘fulfiiment ser-
vice provider’ will be deemed to have
taken on this role.

This Regulation will en-
ter into force partially
on 1 January 2021 and

in its entirety on 16 July
2021. Failure to comply
or breaches may result
in fines and prosecu-
tion.

The growth of e-
commerce activities
has also resulted in a
higher risk of errors be-

ing made by customs agents. One of the main problems is undervalua-
tion, with companies declaring values that are lower than what their
goods are actually worth.

Customs agents can counter this risk by taking a critical look at the as-
signments they receive. However, determining the average value of a
product remains a complex process.

FORWARD Belgium is continuing to press for the creation of a clear
framework in this respect.




Direct representation

In several recent cases, the GAC&E has raised queries regarding the relation-
ship between customs representatives and clients under the direct represen-
tation statute.

FORWARD Belgium has already taken a number of actions in this respect.
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