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FORWARD BELGIUM ACTIVITIES

FORWARD Toolkit for the forwarder

In-house coaching for FORWARD Belgium members

Given the continuing tightness in the labour market and the challenges for many
companies to find suitable employees, investing in the knowledge and training of your

people will become crucial in the coming years.

FORWARD Belgium aims to assist its
members in this regard

In previous years, FORWARD Belgium
has developed several best practices
and model documents focused on the
freight forwarder and customs
representative profession.

These focus on sector-specific

recommendations, practical guidelines
on how your operational staff can best
deal with problems in the logistics chain,
ways to increase compliance and reduce
risks, use of model templates and
standard contracts, ...

The frequent operational and legal
questions of FORWARD Belgium
members that we receive on a daily
basis and the advice we provide in this
regard, we have compiled in the form of
best practices in a reference book that
provides an ideal basis for dwelling on
the day-to-day operations of the freight
forwarder and its relationship with other
logistics players such as shipping
companies, terminals, carriers, customs,

A freight forwarder Toolkit taken from
live

In addition to the existing services we
already offer to all FORWARD Belgium
members (legal QuickScan; advice &
assistance; drafting model conditions
and contracts, newsletters, information
sessions, etc.), from now on we will
focus on informing and sensitising your
white-collar workers in the workplace.

We like to explain how we see the ground rules of our profession and our sector, what
knowledge is required, what role the freight forwarder and customs representative has in

the logistics chain.

On this basis, you will also have a good idea of your employees' wants and needs for

additional specialised training.

We will be happy to come to your workplace and give an explanation based on your
specific requirements, which we will discuss with you in advance.
For more info, please contact the FORWARD Belgium secretariat.



mailto:caroline@forwardbelgium.be?subject=FORWARD%20Toolkit%20for%20the%20freight%20forwarder

FORWARD BELGIUM COMMITTEES

Several committees are active within FORWARD Belgium where members have the op-
portunity to discuss all kinds of current topics. An overview of the various committees
can be found here.

Below you can find a sample of some of the issues raised within these committees in
2022 ...

Breakbulk committee
Bulkchain

Within The Way Forward, the partnership between the Port Authority, NxtPort and the
private port community, Bulkchain was defined as 1 of the priorities for 2023.

The coming months will see further work on digitisation in the breakbulk business.

@ pulkchain

by NxtPort



https://forwardbelgium.be/committee-structure

Digitisation committee

Certified Pick up

The various container terminals are cur-
rently preparing to use Certified Pick
up, the delivery process based on iden-
tity instead of PIN codes. As part of a
digitally secure port, the implementation

of Certified Pick up is one of Port of Antwerp-Bruges' priorities. Several optimisa-
tions have been made in recent months to better align the process with users'
needs.

Detailed communications will be circulated in the com-
ing weeks to prepare for the launch.

The Way Forward

A digital pact was concluded between the private port
community and Port of Antwerp - Bruges, defining further
digital cooperation. The various stakeholders jointly deter-
mined which digital projects would be taken up and developed in the coming months.

The working group on the import customs process PN/TS has already started.

NxtPort developed the ETA Terminal
tool in collaboration with Port of Ant-
werp-Bruges. After registration, the
tool can be consulted free of charge

ETA Terminal tool

The ETA (Estimated Time of Arrival)l
tool is a free application that pro-

vides transparency about a ship's ar-
rival time at the terminal.

It helps you as a shipper, forwarder
or transport operator to plan better.

on the Port of Antwerp-Bruges data-
sharing platform.

More information as well as the reg-
istration link can be found here.


https://www.nxtport.com/
https://datasharing.portofantwerp.com/en/poa-market/live/eta-zeeschepen
https://datasharing.portofantwerp.com/en/poa-market/live/eta-zeeschepen
https://forwardbelgium.be/Flexpage/DownloadFile?id=48609

ICS2 Guidance for maritime sector

Within FORWARD Belgium, developments regarding the introduction of ICS2 are being
closely monitored. A number of important customs projects are on the agenda in the
coming months, which will have an impact on the operations of many customs represent-
atives. PN /TS, ICS2 and IDMS will be discussed further in the coming months.

Are you ready for

(ImportControlSystem?2)

Customs committee

VAT-circular 2021/C/96: impact on transport
services related to export

On 1 January 2022, VAT Circular 2021/C/96 came into
force. With this, the Belgian tax authorities intended to
transpose the European judgment in the L.C case (Case
C-288/16). The judgment provides for a limitation of the
VAT exemption for transport services provided in sub-
contracting in relation to exports.

After explicitly urging the VAT administration and the
Finance Cabinet, it was decided to postpone the intro-
duction in Belgium. There will be renewed consultations
at the European level given the major impact on the lo-
gistics sector.



Study customs criminal law reform

In 2021, the University of Antwerp conducted a study commissioned by the European
Commission on customs criminal law reform in Belgium/Luxembourg.

We as FORWARD Belgium provided our input, which was taken into account in the
study. During various consultations at the finance minister's office, we further insisted for
a review.

Transit of military goods

FORWARD Belgium was involved in a study by the Flemish
Peace Institute on the transit of military goods and
participated in a debate on the subject in the Flemish
Parliament on 2 February.

Sanctions against Russia

There have been several consultations with the
AAD&A over the past few months on the
implementation of the various sanctions against
Russia.



Use of trade agreements

FORWARD Belgium has collabo-
rated with the Foreign Trade
Service and Flanders Investment
& Trade (FIT) on a study on the
use of trade agreements by Bel-
gian exporters and the important
role in this underlined by cus-
toms representatives and freight
forwarders.

National Forum & Regional consultation

N At the various meetings of the National Forum and
a regional consultation, FORWARD Belgium contin-
ues to raise all kinds of issues that have an impact
on the functioning of the sector.
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- The newsletters of the FORWARD Customs Com-
' mittee will give you an overview of all the topics
discussed.

FORWARD Best practice customs compliance

After internal consultation between freight forwarders on the
one hand and customs representatives on the other, a Best
Practice customs compliance for freight forwarders was de-
veloped within FORWARD Belgium.

This Best Practice defines the role and responsibility of a

freight forwarder who outsources its customs formalities to an
external customs representative.

Given the trend that freight forwarders are increasingly in-
volved in litigation as customs intermediaries, it is important
that they themselves take on certain tasks in the customs pro-
cess.

This best practice complements the MOU already developed
by FORWARD Belgium for customs representatives.
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Through the reporting point, you can stay informed about suspicious situations re-
ported by fellow forwarders.

FORWARD has again held discussions with the Federal Judicial Police to see how
the sector can cooperate in the context of combating fraud and drugs. The FOR-
WARD Belgium reporting point for suspicious consignments was suggested at this
point and ways of sharing information that could be useful to the sector are cur-
rently being looked at.

The same exercise is currently ongoing with customs.

Consultation moments cabinet minister Van Peteghem

During the month of June, three consultation moments took place at

Minister Van Peteghem's office. Work will continue during the current

legislature on:

Y Rewriting the AWDA (penalty provisions).

Y Practical development of improvement processes and compliance.

' Various other issues related to undervaluation, collateralisation,
powers of customs etc.

Tool concerning underevaluation

At FORWARD Belgium's request, TARIC Support has developed a tool (API link) that al-
lows you to automatically check whether the customs value is in line with the average val-
ue of similar products.

The tool can initially be used to increase
your internal compliance and mitigate un-
dervaluation risks.



https://forwardbelgium.be/Flexpage/DownloadFile?id=48771

“Start with wchite sheet on customs law reform”

In the Special Port & Logistics of Entrepreneurs magazine, Olivier Schoenmaeckers

(FORWARD Belgium) and Hilde Bruggeman (ASV - Antwerp Shipping Federation) give
their views on customs reform in an interview. "The Belgian economic sector needs a
modern framework that responds to economic reality."

Sustainability
committee

CO2 calculation of your logistics chain

During the Sustainability Committee, an
online workshop was held on the GLEC
Framework (Global Logistics Emissions
Council). GLEC forms an internationally
recognised methodology to calculate
CO2 for logistics service providers
across the entire logistics chain.

The workshop provided an insight to
freight forwarders on how to get started
with the CO2 calculation of their logis-
tics chain.

As a freight forwarder does not usually
have its own means of transport, we
largely depend on our partners to calcu-
late CO2 emissions.

However, using a standard emission in-
tensity, the forwarder can make a good
estimate of the CO2 emissions over the
logistics chain.

A tool aimed at logistics service provid-
ers that uses emission factors from the
GLEC framework is EcoTransIT. During a
demo session, practical insight was giv-
en on how it works.


https://issuu.com/vokavzw/docs/special_haven_aw_ondernemers_2245df16430ba1/48
https://www.linkedin.com/in/ACoAAANEz8gBEfUfkobGMjcm2ybO-goGksp21dE
https://www.linkedin.com/company/forward-belgium/
https://www.linkedin.com/in/ACoAAA3XkLsBR2fmv5PdLQ2rYYGzokqAIbO-mTI
https://www.linkedin.com/company/asv-antwerp-shipping-federation/
https://www.linkedin.com/company/forward-belgium/
https://www.linkedin.com/in/ACoAAA3XkLsBR2fmv5PdLQ2rYYGzokqAIbO-mTI
https://www.ecotransit.org/en/

FORWARD Goals for sustainable development

FORWARD Belgium launched its own sustainability label for freight forwarders, customs
representatives and logistics service providers. The label was named 'FORWARD Goals
for sustainable development' and has its own logo.

In this way, FORWARD Belgium wants to encourage its members to develop sustainable
policies - in a feasible and accessible way.
Meanwhile, the following companies have already been awarded the FORWARD Goals

label:

Ahlers Belgium

BDP International

Deloitte Belgium

Embassy Freight Services Europe
Eutraco

Fast Shipping & Forwarding Belgium
Haeger & Schmidt Logistics Belgium
H. Essers

JAS Forwarding Worldwide Belgium
Manuport Logistics

Portmade
Schenker
TCI Carriers
Ziegler
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Each year, a FORWARD GOALS
Award is also presented to the com-
pany that submitted the most original
project or dossier.

For 2022, the evaluation committee
decided to give this Award to Manu-
port Logistics and this because of the
strong involvement of the various em-
ployees in submitting their original
dossier.

Using a film recording, Manuport Lo-
gistics demonstrated that sustainable
cooperation is ingrained in their cor-
porate culture.
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The initiatives they do every year with
an entire team of employees that
work on multiple SDGs, such as vari-
ous Warmest Week projects, are
great examples of this.

Meanwhile, an 'inspirational guide' of
all submitted projects has also been
made and can be downloaded here.
We hope it will inspire companies and
help them follow a sustainable course.
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https://forwardbelgium.be/Flexpage/DownloadFile?id=47995

AirCargo

External relations committee

Air Cargo Belgium

The cooperation between FORWARD Belgium
and Air Cargo Belgium has continued in recent
months.

An exchange of information was set up and ideas
between different representatives were ex-
changed on various common topics.

Representatives of the cluster Forwarders at Air
Cargo Belgium will represent Belgium on air car-
go matters within the international organisations
Clecat and FIATA.

VEREXZ becomes FORWARD Zeebrugge
Over the past year, several discussions have taken place between FORWARD Belgium
and the Zeebrugge freight forwarders' association Verexz to see how a closer coopera-
tion can be established.

Further integration will be pursued in joint consultation in the coming period.



CLECAT / FIATA

FORWARD Belgium remains
actively committed to representing
the Belgian freight forwarding
sector on the international stage
through various representatives.

FIATA World Congress 2022

From 14 to 16 September, FORWARD K i
Belgium was represented at the ) '
annual FIATA World Congress in

Busan with the theme 'Uniting for BUSAN
Global Solutions'. Read the press WORLD CONGRESS o ﬁ U3

Uniting for Global Solutions

FIATA -0

BRUSSELS
The changing climate of logistics

A full day is also reserved for young people and students, who will reflect on the
responsibility of logistics service providers in achieving cllmate goals and working
towards the Sustainable Development Goals during a Young Logistics Challenge.

We have several partnership opportunities to highlight your business. Be sure to give us a
call.



https://forwardbelgium.be/Data/Files/FIATA2023_Sponsorship_Prospectus_2022_03_25.pdf
https://fiata.org/news/press-releases.html

